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About this publication

This User’s Guide provides the latest information for IBM® Inventory Tool for
Microsoft System Center Configuration Manager. IBM Inventory Tool is used to

view IBM hardware inventory of the SCCM client.

Conventions and terminology

Paragraphs that start with a bold Note, Important, or Attention are notices with

specific meanings that highlight key information.

Note: These notices provide important tips, guidance, or advice.

Important: These notices provide information or advice that might help you avoid

inconvenient or difficult situations.

Attention: These notices indicate possible damage to programs, devices, or data.

An attention notice appears before the instruction or situation in which damage

can occur.

Table 1. Frequently used terms and acronyms

Term/Acronym Definition

DSA IBM Dynamic System Analysis

MSCCM Microsoft System Center Configuration
Manager

SCCM System Center Configuration Manager

SEP IBM System Enablement Pack

SSL Secure Sockets Layer

uxsp UpdateXpress System Packs

UXSPi UpdateXpress System Package Installer

WSUS Windows Server Update Services

© Copyright IBM Corp. 2014
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Information resources

You can find additional information about IBM Inventory Tool for Microsoft
System Center Configuration Manager, v5.0 in the product documentation and on
the World Wide Web.

PDF files

View or print documentation that is available in Portable Document Format (PDF).
Downloading Adobe Acrobat Reader

You need Adobe Acrobat Reader to view or print these PDF files. You can
download a copy from the [Adobe Reader Web site)

Viewing and printing PDF files

You can view or print any of the PDF files in the following list. Go to
[System Management Solutions for IBM Servers| to sign in and locate the download
links for the publications. The most current version of each document is available
on the product download page.

 IBM Inventory Tool for Microsoft System Center Configuration Manager, v5.0, Release
Notes

* IBM Inventory Tool for Microsoft System Center Configuration Manager, v5.0, User’s
Guide

Saving PDF files

To save a PDF file, complete the following steps:
1. Right-click the link to the PDF in your browser.
2. Perform one of the following tasks.

Web browser Command
For Internet Explorer Click Save Target As.
For Netscape Navigator or Mozilla Click Save Link As.

3. Navigate to the directory in which you want to save the PDF file.
4. Click Save.

© Copyright IBM Corp. 2014 xi
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World Wide Web resources

The following web pages provide resources for understanding, using, and
troubleshooting IBM System x, BladeCenter® servers, and systems-management
tools.

IBM website for Microsoft Systems Management Solutions for
IBM Servers

[Microsoft System Management Solutions for IBM Servers|

Locate the latest downloads for IBM Inventory Tool for Microsoft System Center
Configuration Manager, v5.0.

IBM Systems Technical support site

Support for IBM Systems]

Locate support for IBM hardware and systems-management software.

IBM Systems Management Software: Download Software
Registration

[BM Systems Director: Download Registration|

Download IBM systems-management software, including IBM Systems Director.

IBM System x Systems Management page

[BM systems management solutions for System x|

Provides an overview of IBM systems management using IBM Director Agent and
IBM Director Core Services.

IBM ServerProven® pages

[[BM ServerProven Compatibility for hardware, applications, and middleware|

[[BM ServerProven Compatibility for BladeCenter products|

Obtain information about hardware compatibility with IBM System x, IBM
BladeCenter, and IBM IntelliStation® hardware.
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Chapter 1. IBM Inventory Tool for Microsoft System Center
Configuration Manager, v5.0

The topics in this section provide a description of IBM Inventory Tool for Microsoft
System Center Configuration Manager, v5.0.

Through its alliance with Microsoft System Center products Microsoft System
Center Configuration Manager (SCCM), IBM Inventory Tool for Microsoft System
Center Configuration Manager, v5.0 reduces the time and effort it takes to view the
hardware inventory of clients from the server.

Trial license support

IBM Inventory Tool IBM Inventory Toolis a fee-based product that provides an
inventory of various system components and configurations, including an
overview of the system, memory, BIOS/UEF], drivers, IMM configuration, and
options (such as, LSI, Qlogic, Brocade, Broadcom, Mellanox, Emulex). The trial
license makes a few of these basic inventory options available, such as system
overview, memory, and BIOS/UEFIL.

To enable the other premium features, after the product license is activated, you
must run the IBM Inventory Tool server configuration from the Start menu.

Premium features

Premium features are available when the IBM Inventory Tool installation is
registered with a license for IBM Upward Integration for Microsoft System Center,
v4.0 or later.

You can purchase Activation licenses by contacting your IBM representative or an

IBM Business Partner. You can also purchase a product license for IBM Upward
[[Integration for MSSC| online from IBM.

The following feature is a fee-based function that is enabled with a valid product
license of v4.0 or later:

* Provide ability to configureSCCM server to collect IBM hardware inventory of
Drivers, IMM configuration and options (such as, LSI, Qlogic, Brocade,
Broadcom, Mellanox, Emulex).

© Copyright IBM Corp. 2014 1
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How IBM Inventory Tool for Microsoft System Center Configuration
Manager, v5.0supports IBM systems

IBM Inventory Tool for Microsoft System Center Configuration Manager, v5.0
provides the ability to view an IBM hardware inventory of SCCM client from the
SCCM server.

IBM Inventory Tool hardware and software requirements

The topics in the section describe the hardware and software requirements for IBM
Inventory Tool.

Hardware requirements

The IBM Inventory Tool tool can be run on a non-IBM server or IBM server that
supports the Windows operating system and SCCM.

Supported operating systems
The IBM Inventory Tool tool supports the following Windows operating systems:
¢ Windows Server 2003 SP2/R2
e Windows Server 2003 SP2/R2 x64
* Windows Server 2008 SP1/SP2
* Windows Server 2008 SP1/SP2 x64
* Windows Server 2008 SP1/R2
* Windows Server 2012
* Windows Server 2012 R2

Required software
Microsoft System Center Configuration Manager 2007 or 2012 is required.

2 IBM Inventory Tool for Microsoft System Center Configuration Manager, v5.0 User's Guide



Chapter 2. IBM Inventory Toolinstallation

The topics in this section describe how to install and uninstall IBM Inventory Tool.

Downloading and installing IBM Inventory Tool

© Copyright IBM Corp. 2014

This topic describes how to install IBM Inventory Tool.

Before you begin

There are two methods for installing IBM Inventory Tool for Microsoft System
Center Configuration Manager, v5.0. The first method uses the IBM Inventory Tool
for Microsoft System Center Configuration Manager, v5.0 setup package (.exe file).
The second method uses the IBM Upward Integration for Microsoft System Center
Installer. For more information about the IBM Upward Integration for Microsoft
System Center Installer refer to |IBM Upward Integration for Microsoft System|
(Center bundle - IBM BladeCenter and System x|l

Procedure
1. Go to|IBM System x Integration Offerings for Microsoft Systems Management|

|§olution§l

2. Click Microsoft System Center Configuration Manager (SCCM), Inventory
Tool to download the latest version of the IBM Inventory tool. The Preparing
to Install page for the IBM Inventory Tool opens.

3. Click Next. The InstallShield Wizard page opens. If for some reason you need
to stop the installation, click Cancel.



http://www-947.ibm.com/support/entry/portal/docdisplay?lndocid=MIGR-5087849
http://www-947.ibm.com/support/entry/portal/docdisplay?lndocid=MIGR-5087849
http://www-947.ibm.com/support/entry/portal/docdisplay?lndocid=SYST-MANAGE
http://www-947.ibm.com/support/entry/portal/docdisplay?lndocid=SYST-MANAGE

IBM Inventory Tool for Microsoft System Center Configuration Manager, "9 . - Installs..

Preparing to Install...

IBM Inventory Tool for Microsoft System Center Configuration
Manager, V.5 Setup is preparing the InstallShield Wizard,
which will guide you through the program setup process,
Flease wait.

Extracting: IEM Inventory Tool for Microsoft System Center
Configuration Manager, . 2.msi

I

Cancel

Figure 1. Preparing to Install IBM Inventory Tool

Note: If Microsoft System Center Configuration Manager 2007 or later is not
installed on your system, the following message is displayed. Click OK to
stop the program and complete the installation.

G W e

|IBM Inventory Tool for Microsoft System Center Configuration Manager, &+ - Ins... [s£a]

Setup has detected that Microsoft Systern Center Configuration
WY Manager 2007 or 2012 has not been installed on this systermn. Please
install it and restart setup to complete the installation,

Figure 2. SCCM 2007 or later not installed message
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4. While the program installs, click Next to proceed to the License Agreement
page.

Welcome to the InstallShield Wizard for IBM
- Inventory Tool for Microsoft System Center
' Configuration Manager, mwos

The Installshield(R) Wizard will install IBM Inventory Tool for
Microsoft System Center Configuration Manaager, -~ 2 on your
computer, To continue, dick Mext.

WARMING: This program is protected by copyright law and
international treaties,

= Bach Mext = Cancel

Figure 3. InstallShield Wizard Welcome page for IBM Inventory Tool

5. Read the license agreement terms and then select I accept the terms in the
license agreement. Click Next.

Chapter 2. IBM Inventory Toolinstallation 5



i'é'a IBM Inventory Tool For Microsoft System Center Configuration Manager, ... [l

Software License Agreement

Please read the following license agreement carefully,

International License Agreement for Non-Warranted Programs i’

Part 1 - General Terms

BY DOWNLOADIMNG, INSTALLING , COPYIMG, ACCESSING, CLICKING OM
AM "ACCEPT" BUTTON, OR OTHERWISE USIMG THE PROGREAM,
LICEMSEE AGREES TO THE TERMS OF THIS AGREEMENT. IF YOLI ARE
ACCEFTING THESE TERMS OM BEHALF OF LICENSEE, YOU
FEPRESENT AMD WARRANT THAT YO HAVE FULL AUTHORITY TO BIND
LICEMSEE TO THESE TERMS. IF ¥OL DO NOT AGREE TO THESE

TERMS
! [

£+ I accept the terms in the license agreement.

™ Idonot accept the terms in the license agreement.

Installshield
Print < Back | Mexk = I Cancel |

Figure 4. Software License agreement

6. If no product license is activated, the Trial Version page opens. (If a product
license is activated, the Destination Folder page opens and you can proceed to
step 7.) On the Trial Version page, you can click Contact IBM to obtain a valid
product license, then click Next to proceed to the Destination Folder page.

6 IBM Inventory Tool for Microsoft System Center Configuration Manager, v5.0 User's Guide



iI.L‘l!‘!' IBM Inventory Tool for Microsoft System Center Configuration Manager,

Trial Version

License not detected

License is not found on this server. The trial period of this product lasts for 90 days.

IEM Inventory Tool is a totally fee-based product. The tool can provide hardware
inventory of System QOverview, Memory, BIOS/UEFI, IMM Configuration, options of
LSI, Qlogic, Brocade, Broadcom, Mellanox and Emulex., If with frial license, which only
enable a few basic inventory such as System Cverview, Memory and BIOS UEFT,

Contact IEM

Instalshield

< Back I Mext = I Cancel

Figure 5. Trial Version

7. On the Destination Folder page, either click Next to accept the default
installation directory, or click Change and enter a new location.

i%‘a IBM Inventory Tool for Microsoft System Center Configuration Manager, 9

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different

i-' —,  Install IBM Inventory Tool for Microsoft System Center Configuration Manager,
o

C:\Program Files (x3&)\IBM\IEM Inventory Tool Change. .. |

Installshield

< Back I Mext = I Cancel

Figure 6. Destination folder

Chapter 2. IBM Inventory Toolinstallation
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8. On the IBM Inventory Tool Client Run Cycle page, either click Next to use
default run cycle value, or enter a different run cycle value.

|§ IBM Inventory Tool for Microsoft System Center Configuration Manager, -1

IBM Inventory Tool Client Run Cycle l

Click Mext to use default run cyde value, or enter a different run cyde

Client Run Cyde:

4 |week R

InstaliGhield

< Back Mext = Cancel

Figure 7. IBM Inventory Tool Run Cycle

Note: The value ranges for the client run cycle are 1 through 65 for Day and 1
through 52 for Week. The installation will not continue if you enter a value
that is not valid.

8§ BM Inventory Tool for Microsoft System Center Configuration Manager, v5.0 User's Guide



h,!‘! IBM Inventory Tool for Microsoft System Center Configuration Manager,

IBM Inventory Tool Client Run Cycle
Click Mext to use default run cyde value, or enter a different run cyde :

Client Run Cyde:

| 100 {wesk |

Invalid value. Valid range: Day 1-365, Week 1-52.

Installshield

< Back Mext = Cancel

Figure 8. Example of invalid value for Week

9. On the Ready to Install the Program page, click Install to begin the
installation. If you want to review or change any of your installation settings,
either click Back to change them, or click Cancel to exit the wizard.

Chapter 2. IBM Inventory Toolinstallation 9



ii-.%‘ IBM Inventory Tool for Microsoft System Center Configuration Manager, T < |

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Badk. Click Cancel to
exit the wizard.

Installshield

< Back I Install I Cancel

Figure 9. Ready to install the program page

fi IBM Inventory Tool for Microsoft System Center Configuration Manager, .. [E[E] B3

Installing IBM Inventory Tool for Microsoft System Center
Configuration Manager, =« "
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs IBM Inventory Tool for
Microsoft System Center Configuration Manager, © B, This may take
several minutes,

Status:

Instalizhield

< Bach Mext = | Zance I

Figure 10. Installation progress being depicted
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10. When the installation is complete, the InstallShield Wizard Completed page
opens. Click Finish to exit the wizard.

|!,_.1 IBM Inventory Tool for Microsoft System Center Configuration Manager, =& & - L. [EX

InstaliShield Wizard Completed

The InstallShield Wizard has successfully installed IBM
Inventory Tool for Microsoft System Center Configuration
Manager, « « . Click Finish to exit the wizard.

= Back

Cancel |

Figure 11. InstallShield Wizard Completed

Uninstalling the IBM Inventory Tool

There are four methods for uninstalling theIBM Inventory Tool for Microsoft
System Center Configuration Manager, v5.0.

To uninstall IBM Inventory Tool use one of the following methods.

* Uninstall by using Add or Remove Programs. For the Windows Server 2008
operating system, you can use Programs and features to uninstall.

* Select the Remove option for IBM Inventory Tool for Microsoft System Center
Configuration Manager, v5.0 Installer (.exe file).

* Select the Remove option using IBM Integrated Installer (.exe file).
e Select Uninstall from the Start menu.

Chapter 2. IBM Inventory Toolinstallation
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Chapter 3. Working with IBM Inventory Tool and System
Center Configuration Manager 2007

The topics in this section describe how IBM Inventory Tool and Microsoft System
Center Configuration Manager 2007 work together.

Deploy the IBM

Inventory Tool Client Package from the Microsoft

System Center Configuration Manager server to Microsoft System
Center Configuration Manager client

This topic describes how to deploy an IBM Inventory Tool Client package from
theSCCM server to theSCCM client.

About this task

The IBM Inventory Tool Client package contains the file IBM Inventory Tool Client
Setup.msi, which is used to install IBM Inventory Tool Client to the target machine.

Procedure

g Site Management
= L.-E Zomputer Management
Collections
—‘é Conflicting Records
B \:ﬂ Software Distribution
£ L Packages
= 5 1M Inventary Toal Client
LB, acress Accounts
13, Distribution Paints
3 Programs
s_l'l-‘ Package Status
Y Advwertisements
@ Software Updates
4 Operating System Deployment
i) Asset Inteligence
& Software Metering
Reporting
# Desired Configuration Management
| 4 Queries
B’D Mobile Device Management
' Mebwork Access Protection

1. Open the SCCM console.

2. Expand Software Distribution > Packages > IBM Inventory Tool Client and
then right-click IBM Inventory Tool Client.

Loak for: | j in |AII Colurns j Fird I
MName | Manufacturer | Wersion | Language | Package ID |
% IBM Inwentory Tool Client SSDO00ED

Figure 12. IBM Inventory Tool Client package

© Copyright IBM Corp. 2014

3. Click Distribute and then select Software.
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[ site Management
= [ Computer Management
Collections
—f-é' Conflicting Records
(] ¥ Software Distribution
= E§ Packages
SR 151 Inventory
L8 Access Acco
L3, Distribution
3 Programs
J_L‘ Package Sta
[ Advertisements
“_j Software Updates
4 Operating Systern Depl
L Asset Intelligence
& Software Metering

Reporting

53 Desired Canfiguration M
| o Queries

# Mobile Device Managem
Cj Network Access Protecti
= [y System Status

Q_H Advertisement Status
= §_|\|_] Package Status

LE} Access Accounts
4, Distribution Points
[ Pragrams

%.’_'" Package Status

lispt
Update Distribution Points
Manage Distribution Painks
Distribute 3
Transfer Site Settings

Software
Software ko Device

Move Items
Give Feedback

View 3
Mew Window from Here

Cub

Delete
Refresh
Export List, ..

Properties

Help

Figure 13. Distribute

Welcome

Distribution Points
Advertise Program
Select Program
Surmnmary:
Frogress

Canfirmation

IBM Inventory Tool Client package

4. On the Welcome page, click Next to distribute the software from the package.

Distribute Package Wizard [ x|

‘ielcome ko the Distribute Package Wizard

This wizard will help wou distribuke a program From the Following package:

IBM Inventory Tool Client

You can copy the package to distribution points on wour netwark,
‘fau can then advertise a program fram this package ta members of an existing collection ar ko a new

collection that you create,

To distribuke a program From this package, click Mext.,

= Previous | Mext = I Fimish Cancel

Figure 14. Distribute Package Wizard welcome page

14 1BM Inventory Tool for Microsoft System Center Configuration Manager, v5.0 User's Guide



5. On the Distribution Points page, select the distribution points where the client

Distribute Package Wizard

})g Distribution Poinks

Mielcare
Advertise Program
Select Program
Summary:
Frogress

Confirmation

accesses this package, and then click Next.

Specify the distribution points where clients will access this package.

Select the distribution points that you want to copy the package to. IF the package has been
previously distributed, some distribution points might already be selected. IF wou clear a selected
distribution point, the package will be deleted fram k.

Distribukion points:

hanne i Type Select Al
i e . =

Clear all

Select Group.,.

< Previous | Mext = I Finish Cancel

B

Figure 15. Distribution points

6. On the Advertise Program page, specify whether to advertise a program from

this package to client resources. Select Yes and click Next.

Chapter 3. Working with IBM Inventory Tool and System Center Configuration Manager 2007
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Distribute Package Wizard |

})g Advertise Program

‘elcome
o ) Specify whether to advertise a program From this package to client resources, IF the program is nok
Distribution Points advertised, the package will be distributed only b the distribution paints.

Select Program

SUmMmarsy

Progress

Cart et Package: 1EM Inventory Tool Client

Do wou wank ko advertise a program from this package?
o ies
Mo

< Previous | hext = I Finish Cancel

Figure 16. Advertise Program page

7. On the Select Program page, select the program to advertise to members of a
collection, and then click Next.

16 1BM Inventory Tool for Microsoft System Center Configuration Manager, v5.0 User's Guide



Distribute Package Wizard

g)ﬁ Select Program

Welcome
Diskribution Poinks
Advertise Program
| SelctProgam
Advertisement Targek
Advertisement Marne
Adwvertisement Subcollec
Advertisement Scheduls
Assign Program
Summmary
Progress

Confirmation

Select the pragram to advertise ko members of a callection.

Package: 1EM Inventory Tool Client

Programs:

Description

Mame
IEM. Inwvent

ient. sekup, msi

% Previous | Mext = I Firis Cancel

] | B

Figure 17. Select program

page

8. On the Advertisement Target page, select the existing collection that you want

to advertise, and then click Next.

Chapter 3. Working with IBM Inventory Tool and System Center Configuration Manager 2007
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Distribute Package Wizard |

})g Advertisement Targek

Welcome
Specify the collection that should receive the advertisement.
Distribution Poinks

Advertise Program

Select Progran

Advertisement Mame

Prograrn: IEM. InventoryTool, Client. Setup. msi

Specify the existing collection that you wank to advertise the program to, or create a new collection
Advertisement Subcollec to receive the advertisement,

Advertizement Schedule

Assign Prograrm +  advertise this program ko an existing colleckion:
Summary
Caollection:
Progress
Al Systems Browse, ., I
Confirmation

" Create a new collection and advertise this program ka it

< Previous hext = Finish Cancel

1 | B

Figure 18. Advertisement Target page

9. On the Advertisement Name page, choose whether to modify the following
information, and when you are finished, click Next.

Name Enter a different name if you do not want to use the default name that
is provided.

Comment
Enter a detailed description that will help you to identify the
advertisement.

18 1BM Inventory Tool for Microsoft System Center Configuration Manager, v5.0 User's Guide



Distribute Package Wizard E |

g}g Advertisement MName

‘Welcome

Specify a name and comment For the new advertisement,
Distribution Points

Advertise Program
Select Program
Advertisement Target Twpe a name ko identify the new advertisement. You can also type a comment ko describe the

Advertisement Subcollec

Mame: IBM Inventory Tool Client - IBM, Inventory ke A E e e e
Advertisement Schedule
Assign Progranm Comment: ;I
Summarsy
Progress

Confirmation

= Previous | Mexk = I Finish | Cancel |

Jd | B

Figure 19. Advertisement Name page

10. On the Advertisement Subcollection page, select whether the advertisement
should be made available to the members of the collection only or to the
members of the collection and its subcollections.

Chapter 3. Working with IBM Inventory Tool and System Center Configuration Manager 2007 19



Distribute Package Wizard

%g Advertisement Subcollection

Welcome

Specify whether the advertisement should be made available to subollections.
Distribukion Paints

Advertise Program

Select Program

Advertisement Target Collection: Al Systems

Advertisement Mame If this calleckion has links to ather collections (ar will in the Future), vau can advertise the program ko
_ mermbers of those collections.

Advertisement Schedule

: " advertise the program only to members of the specified colleckion
&ssign Program

SUMMIAry ¥ advertise the program to members of the collection and its subcallections
Progress
Far i) The program will be advertised to the Following collections:

all Swstems

< Previous | hext = I Fimish Cancel

A |

Figure 20. Advertisement Subcollection page

11. On the Advertisement Schedule page, either select or modify the following
options, and click Next.

e Select a date and time for the software to be advertised.
* Select whether this advertisement should expire.

* Select whether the client can download content from an unprotected
distribution point and run locally.

20 1BM Inventory Tool for Microsoft System Center Configuration Manager, v5.0 User's Guide



Distribute Package Wizard

:})\g Advertisement Schedule

Welcome
Distribution Points
Advertise Program
Seleck Program
Advertisement Targek
Advertisement Mamne
Advertisement Subcollec
 Advertisement Schedue
Assign Program
Summary
Progress

Canfirmation

Jd | B

Specify when the pragram will be advertised.

=

Advertise the program after: =

Wlicizoz x| | 4:08 P

If this program is set ko expire, it will no longer be available after a specified date and time, even iF
the program has not wet run on the client, Do you want this advertisement ko expire?

{* Mo, this advertisement never expires

™ ¥es, this advertisement should expire

Expitation date and bime: I 5ii1f2013 j I 408 PM j
¥ Download conkent From unprotected diskribution point and run localky
< Previous | Mext = I Fimist Cancel

Figure 21. Advertisement Schedule page

12. On the Assign Program page, make the following selections and click Next.

* Select whether to assign to the program.
¢ Enable wake on LAN if it is urgent.

* Select whether to ignore maintenance windows when running the program.

* Select whether to allow a system restart outside maintenance windows.
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Distribute Package Wizard

i;g Assign Program

Welcome
Distribution Points
Advertise Program
Select Program
Advertisement Target
Advertizernent Marne
Advertizemeant Subcollec
Advertizement Schedule
 AssinProgem
Surnmnary
Progress

Confirmation

Jd | B

Specify whether to assign the program,

Assigning a program causes it ko become mandatory, &n assigned program will automatically run if it
has not already been run on the client, Do you want this program to be assigned after a specified
date and time?

Mo, do not assign the program

= ‘Yes, assign the program

Available after: I3:45:4D Pr 1171002012
Assign after: |1113n;2|312 ﬂ | 345 PM :.'
Expires after: I

I” Enable Wake On LAH
I 1 Ignote mainkenance windows when running progran

™ allow syekem reskart outside mainkenance windows

< Previous | Mext = I Finish Cancel

Figure 22. Assign Program page

13.  On the Wizard Completed page, you can review the options that have been

selected, then click Close to finish the distribution.
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Distribute Package Wizard

gﬂ Wizard Completed

Welcome

Distribution Point: Y
i e |@ The Distribute Package Wizard completed successfully,

Advertise Program

Select Program Details:
Advertisement: Target pelcome ]
Advertisement Mame Distribution Poinks

Advertisement Subrollec dvertise Program

advertisement Schedule
Select Program
Assign Program

Advertisement Targek
Sumrnary

Progress Advertisement Narme

Confitmation Advertisement Subcollection

Advertisement Scheduls

Assign Proagram LI
To close this wizard, click Close,

= Previous Mext = Firiish | Close I

Jd | B

Figure 23. Wizard Completed page

Look for hardware inventory of clients from the Microsoft System
Center Configuration Manager server

When IBM Inventory Tool Client has been installed on the client, it can be run
periodically to retrieve a hardware inventory from the Microsoft System Center
Configuration Manager server.
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About this task

The following procedure describes how to look for hardware inventory of clients

from SCCM server,

Procedure
1. Open the SCCM console.

2. Expand Computer Management > Collections > ALL Systems.

(5] System Center Configuration Managsr All Systems
=1 £ site Database (55D - WIN-REI¥IZIPUIL, zyvmsccmi?)

& Al Users

& Al windows 2000 Professional Systems

G all windows 2000 Server Systems

& Al windows Mobile Devices

&R Al Windows Mobils Fockst PC 2003 Devices
& Al windows Mobile Pocket PC 5.0 Devices
G Al Windows Mobile Smartphone 2003 Devicss
ol all windnws Mohile Smartnhane 5.0 Devices

Figure 24. Select client

153 sits Managsment Look for: | | i [Al Colamns =l Finid o Clear
= £ Computer Management
Bl g8 Collections
&l Al Active Directory Security Groups Hame: | Resource Type | pamain | site Code | client Approved | Assigned | Blocked | lient Type:
&8 All Deskops and Servers TR WIZIPUIL System B 55D Mo WA Ves
] yy114- IN4PKLTISFL System 7 550 Ves Approved Ves Ho advanced
& Al User Groups ] yyhy-74713LIMG2D System v 550 Ho A Yes

3. Right-click the device on the right panel that you want to inventory. Select Start

and then click Resource Explorer.

El g Collections

& Al Active Directary Security Groups hame [ Resource Type [ Domain [ site Code: [ client [ Approved [ Assigned [ Blocked [ client Type
5 All Deskkops and Servers 5] I REVIZIPUI0 System zv 55D P & es

G Al Systems
G Alluser Groups
& allusers
G Al Windows 2000 Professional Systems
& All Windows 2000 Server Systems

-JW4PKLT I

B wiv-z421500 Install Client

S50
Distribute
Resource Explorer

Clear Lask PXE Advertisement: windows Event Wiewer

& Al Windaws Mobils Devices Approve windows Diagnostics
@ Al Windows Mobile Pocket PC 2003 Devices Block windaws Perfarmance Manitor
G Al Windows Mobile Pocket PC 5.0 Devices Out of Band Management  » Remote Tools

& Al Windows Mobile Smartphone 2003 Devices Remote Assistance

& All Windaws Mabile Smartphone 5.0 Devices Delete: Remote Deskbap Client
G Al Windows Server 2003 Systems Refresh
G All Windaws Server Systems Properties

R Al Windows Warkstation or Professional Systems
& Al Windows 5P Systems
=L Conflicting Record
=L, Conflicting Records
4% Software Distribution

Help

Figure 25. Start Resource Explorer wizard

Approved
/A ves

4. Expand Resource Explorer > Hardware, and then select the resource beginning
with IBM. The inventory information you requested is shown on the right panel.

Figure 26. Look for hardware inventory
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Chapter 4. Working with IBM Inventory Tool and Microsoft
System Center Configuration Manager 2012

The topics in this section describe how IBM Inventory Tool and Microsoft System
Center Configuration Manager 2012 work together.

Deploy the IBM Inventory Tool Client Package from the Microsoft
System Center Configuration Manager server to Microsoft System
Center Configuration Manager client

The IBM Inventory Tool Client package contains the fileIBM Inventory Tool Client
Setup.msi, which is used to install IBM Inventory Tool Client to the target machine.

About this task

The following procedure describes how to deploy an IBM Inventory Tool Client
package from SCCM server to SCCM client.

Procedure
1. Open the SCCM console.

2. Expand Software Library > Overview > Application management >

Packages.
Software Library < Packages 2 items
4 &F Overview Search
4 || Application Management Icon Name Programs Manufacturer Version Language Package ID
[ Applications Configuration Manager Client Package 0 Microsoft Corpora.. BEADDODL
[l Packages IBM Inventory Tool Client 1 BBADIOAS

Wt Approval Requests

[ Global Conditions

Figure 27. IBM Inventory ToolClient package

3. On the right panel, right-clickIBM Inventory Tool Client, and select Deploy.

Software Library 4 Packages 2 items
4 & Overview Search
4 | AF'F’“*:Elill" Management Icon MName Programs Manufacturer Version Language Package ID
[&7] Applications Configuration Manager Client Package 0 Microsoft Corpora BBADOOOL
a Packages 1BM Inventory Tool Client 1 B2A000AS
E Approval Requests ip Manage Access Accounts
[£] Global Conditions & Create Prestage Content File
4 [ 7] Software Updates /¥ Export
Ez All Software Updates 4 Refresh F5
=
n_:i;_w Software Update Groups & Deploy
[3 Deployment Packages
i 2 Distribute Content
|21 Automatic Deployment Rules
* |l Operating Systems i Move
D Properties

Figure 28. Deploy IBM Inventory Tool package
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4. On the General page, enter the following information, and click Next.

Collection
Click Browse, and select the collection to be deployed.

Comments
Enter a detailed description that will help you to identify the
deployment.
=) Deploy Software Wizard E

gg General

Specify general inforration for this deployment

Conkent

Deployment Setkings

Scheduling
Softveare: i i i |
Bt petae Ir_',' T ool Client [IBM . Inventary T ool. Client. 5 etup. mai) Browse. ..
Diskribution Poinks Collection: I.-‘-‘-.II Systemsz Browse. .. I
surnrnary
[T Use default distibution point groups associated to this collection
Progress
Campletior [ sutomatizally distribute content for dependencies

Comments [optional):

[

ﬂ = Previous Mexk = SUmmary | Cancel |

Figure 29. General page
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5. On the Content page, click Add to add distribution points or distribution
point groups, and click Next.

= Deploy Software Wizard | x| I
\-;—J)g Conkent
S Specify the content destination

Cankent

Deployment Settings

Scheduling Digtribution points or digtribution point groups that the content has been distributed to:

User Expetience

Diskribution Points Narne | Type |

There are no items ko show in this view,
SUMMarsy

Progress

Completion

Additional distribution points, distribution point groups, and the distribution point groups that are
currently azzociated with collections to diztribute content to:

Filter . S mad

M ame | Description | Azzociations | Femmve |
WM -APIMTYTIP3U 2y, Distribution point

ﬂ = Previous Mexk = SUmmarsy: Cancel

Figure 30. Content page

6. On the Deployment Settings page, specify the settings that control how the
software is deployed and click Next.
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=) Deploy Software Wizard E3

\%\g Deplovment Settings

R Specify settings to control how this software is deployed
Cantent

yment Setkings

Schedulin
£ Action: I [mgtall j

Lser Experience

Distribution Points Purpose:
Surmrmary
Frogress
Rampleen I | Deploy automatically according b schedule whether on nat & user i logged on

" Serd wake-up packets

(7] < Previous | Mext = I SUMMErY Cancel

Figure 31. Deployment Settings page

7. On the Scheduling page, configure the deployment and assignment
schedule if necessary. Select As soon as possible if you want to deploy the
inventory tool client immediately.
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= Deploy Software Wizard

gg Scheduling

General

Specify the schedule for this deployment
Cantent

Deployment Settings

Scheduling

Thiz program will be available 2z z00n az it haz been digtributed to the content zervers unless it iz

e B scheduled far & later time below. For required applications, specify the azsignment zchedule.

Distribution Paints

Summaty [ Schedule when this deployment will become available:
Erhoress JiiAo0s2mz || E47 PM =2l e
ey [ Schedule when this deploypment will expire:
Ji1/10/2012 || 647 PM —=| _I urc
Azzignment zchedule: Mew... | Edit... Delete
Az zoon az pozzible

Fierun behavior:

Ferun if failed previous attempt

~

< Previous | Mext = I Surnrnary |

Cancel |

Figure 32. Scheduling page

8. On the User Experience page, enable the checkbox if needed. (optional)
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=} Deploy Software Wizard

-
fjg User Experience

Specify the user experience for the installation of this software on the

zeneral
Content selected devices
Deployment Settings

Scheduling Matification settings:

[ Allow ugers ta run the program independently of assignments

Distribukion Poinks

Surnmnary
Progress

: YWhen the scheduled assignment time is reached. allow the following achivities to be performed outzide
Campletion the maintenance window:

[T Software installation

[ System restart [if required to complete the installation]

ﬂ < Previous | Mext = I Summary Cancel

Figure 33. User Experience page
9. On the Summary page, review the configuration settings, and click Next to
begin the deployment process.
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= Deploy Software Wizard E

; \‘i‘j\g Summnary

General

Caonfirm the setfings for this new deployment
Cankent

Deployment Setkings

Scheduling Details:
User E i =
ser Expetience General |
Diskribution Painks « Software: IEM Inventory Tool Client (IBM . InventoryToal Client. Setup. msi)
» Collection: &ll Systems (Member Count- &)
SUmMMary = |Jse default distnbution point groups associated to this collection: Disabled
Frogress Deployment Settings
Caompletion = Action: Install

» Purpose: Required

= Deploy automatically according to schedule whether or not a user is logged on:
Disabled

« Send wake-up packets: Disabled

m

Scheduling
= Schedule when this deployment will become available: Disabled
» Schedule when this deployment will expire: Disabled
= Aszsignment schedule: &5 soon a3 possible
= Rerun behavior: Rerun if failed previous attempt

User Expenence
» Allow users to run the program independently of assignments: Disabled
= Software installation: Disabled
« System restart (if required to complete the installation): Disabled
« Allow task sequence to run for client on the Internet Disabled

Diictribyitiony Doinie

To change theze zettings, click Previous. To apply the settings, click Meut.

'ﬂ' <= Previous | Mexk = I SUmmary. Cancel

Figure 34. Summary page

10. On the Completion page, click Close to finish the deployment.
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) Deploy Software Wizard

ij)\g Campletion

General

Deployment processing complete
Cantent

Deployment Settings

Scheduling _
User Experience iﬂi The Deploy Software Wizard completed successiully
Distribution Points =
SUMMary Details:
Progress =

T | s e

= Software: IBM Inventory Tool Client (IBM.InventoryTool. Client. Setup.msi)
« Collection: All Systems (Member Count: &)

« |Use default distnbution point groups associated to this collection: Disabled

O Success: Deployment Settings
= Action: Install
= Purpose: Required
« Deploy automatically according to schedule whether or not a user is logged on:
Disabled
« Send wake-up packets: Dizabled

9 Success: Scheduling
» Schedule when this deployment will become available: Disabled
= Schedule when this deployment will expire: Disabled
= Assignment schedule: A8 soon 22 possible =

To exit the wizard, click Cloze.

'ﬂ <= Previaus Mexk = Surmmmary. | Close I

Figure 35. Completion page

View hardware inventory of clients from the Microsoft System Center
Configuration Manager server
When IBM Inventory Tool Client has been installed, it can be run periodically to

retrieve a hardware inventory from the Microsoft System Center Configuration
Manager server.
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About this task

The following procedure describes how to view a hardware inventory of clients
from the SCCM server.

Procedure
1. Open the SCCM console.

2. Expand Assets and Compliance > Overview > Devices.

Assets and Compliance ¢ Devices 4 items
4 B Overview Search
3_‘; Users Icon Name . Client Site Code Client Activity
1 Devices Lo WINDOWS-KII3ABC Yes 884 Active
# User Collections i WIN-MRSVUMNAZ1FD Mo 834
i Device Collections 1 %64 Unknown Computer (. No 834
.?;n_ User State Migration L %86 Unknown Computer (. No 83A

| AssetIntelligence
E Software Metering
» [l Compliance Settings

» [ Endpoint Protection
Figure 36. Select client

3. Right-click the devices on the right panel that you want to inventory. Select
Start, and then click Resource Explorer.

Assets and Compliance € Devices 4 items
4 B Overview St
3) Users Tcon Name - Client Site Code Client Activity
& Devices Lol WINDOWS-KIISABC Yes g Active
# User Collections e WIN-MRSVUNAS1FD No g S Add Selected Items v
i Device Collections . %64 Unknown Computer (.. No g Install Client
,&a User State Migration 1 %86 Unknown Computer (.. No g b start 3 ;_:6‘ Resource Explorer
b [ Asset Intelligence Approve 5] Resmot=tniml
E Software Metering Block ;3_, Remote Assistance
* [l Compliance Settings Unblock ‘M Remote Desktop Client
» [ Endpoint Protection g Manage Out of Band il
Endpoint Protection 3
2; Edit Primary Users
(4 Refrssh F5
Delate Delete
B Properties

Figure 37. Start Resource Explorer
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4. Expand Resource Explorer > Hardware and then select the resource beginning

-5 WINDDWS-KISABC
EIL% Hardweare

- Desktop

& |BM BIOS and LEFI
M |BM Devics Drivers
S |BM Firrnware
(B Memory

3 |BM Systern Overview
= System

ﬂ wiorkstation Status
(-5 Hardware History
I:I---_‘;;'} Software

with IBM. The inventory information is shown on the right panel.

I E System Center 2012 Configuration Manager - Resource Explorer

Figure 38. View hardware inventory
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Chapter 5. Supported hardware and software

This section describes the hardware and software that is supported by IBM
Inventory Tool for Microsoft System Center Configuration Manager, v5.0.

Supported Microsoft System Center products
IBM Inventory Tool for Microsoft System Center Configuration Manager, v5.0
supports the followingMicrosoft System Center products:
* Microsoft System Center Configuration Manager 2007 R2/R3
* Microsoft System Center Configuration Manager 2007 SP2
* Microsoft System Center Configuration Manager 2012
* Microsoft System Center Configuration Manager 2012 SP1
* Microsoft System Center Configuration Manager 2012 R2

Supported client systems

The supported client systems for IBM Inventory Tool are listed in the following
table.

Supported systems
Table 2. Supported Systems

Product family name Machine type
IBM BladeCenter HS12 8014, 8028, 1916
IBM BladeCenter HS21 1885, 8853

IBM BladeCenter HS21 XM 7995, 1915

IBM BladeCenter HS22 7870, 1936, 7809, 1911
IBM BladeCenter HS22V 1949, 7871

IBM BladeCenter HS23 7875, 1929

IBM BladeCenter HS23E 8038, 8039

IBM BladeCenter HX5 7872, 7873, 1909, 1910
IBM BladeCenter L.S21/1.541 7971, 7972

IBM BladeCenter 1.S22/1.542 7901, 7902

IBM Flex System™ x220 Compute Node 7906, 2585

IBM Flex System x222 Computer Node 7916

IBM Flex System x240 Compute Node 8737, 8738, 7863
IBM Flex System x440 Compute Node 7917

IBM NeXtScale Node 5455

IBM Smart Analytics System 7949

IBM System x® iDataPlex® dx320 server 6388, 7326

IBM System x iDataPlex dx360 M2 server 7321, 6380, 7323
IBM System x iDataPlex dx360 M3 6391

IBM System x iDataPlex dx360 M4 7912, 7913
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Table 2. Supported Systems (continued)

Product family name

Machine type

IBM System x iDataPlex Direct Water Cooled | 7918, 7919
dx360 M4 server

IBM System x3100 M4 2582

IBM System x3200 4362, 4363
IBM System x3200 M2 4367, 4368
IBM System x3200 M3 7327, 7328

IBM System x3250 M2

4190, 4191, 4194, 7657

IBM System x3250 M3

4251, 4252, 4261

IBM System x3250 M4 2583

IBM System x3250 M5 5458

IBM System x3300 M4 7382

IBM System x3400 7973, 7974, 7975, 7976
IBM System x3400 M2 7836, 7837
IBM System x3400 M3 7378, 7379
IBM System x3500 7977

IBM System x3500 M2 7839

IBM System x3500 M3 7380

IBM System x3500 M4 7383

IBM System x3530 M4 7160

IBM System x3550 7978, 1913
IBM System x3550 M2 4198, 7946
IBM System x3550 M3 4254, 7944
IBM System x3550 M4 7914

IBM System x3620 M3 7376

IBM System x3630 M3 7377

IBM System x3630 M4 7158

IBM System x3650 7979, 1914
IBM System x3650 M2 7947, 4199
IBM System x3650 M3 4255, 7945, 5454
IBM System x3650 M4 7915

IBM System x3650 M4 HD 5460

IBM System x3690 X5

7147, 7148, 7149, 7192

IBM System x3750 M4

8722, 8733, 8752

IBM System x3755 M3

7164

IBM System x3850 M2

7141, 7144, 7233, 7234

IBM System x3850 X5

7145, 7146, 7191, 7143

IBM System x3850 X6

3837

IBM System x3950 M2

7141, 7144, 7233, 7234

IBM System x3950 X5

7143, 7145, 7146, 7191
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Supported operating systems
The following Windows operating systems are supported on client machines:
¢ Windows Server 2003 SP2/R2
* Windows Server 2003 SP2/R2 x64
¢ Windows Server 2008 SP1/SP2
* Windows Server 2008 SP1/SP2 x64
* Windows Server 2008 SP1/R2 SP1
* Windows Server 2012
* Windows(tm) Server 2012 R2

Required software on client machines

Microsoft .NET Framework Version 2.0 is required on client machines.
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Appendix A. Troubleshooting

This section provides information to help you with troubleshooting.

IBM Inventory Toolcannot be installed
NET Framework 2.0,3.0 or 3.5 must be installed on the SCCM server as a
prerequisite for the IBM Inventory Tool installation.

Issue: IBM Inventory Tool cannot install.

Possible solution:
IBM Inventory Tool needs .NET Framework 3.5 installed
on the SCCM server or client. Make sure it is already
installed on the SCCM server and client system.
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Appendix B. Accessibility features for IBM Inventory Tool

Accessibility features help users who have a physical disability, such as restricted
mobility or limited vision, to use information technology products successfully.

IBM strives to provide products with usable access for everyone, regardless of age
or ability.

IBM Inventory Tool for Microsoft System Center Configuration Manager, v5.0
supports the accessibility features of the system-management software in which
they are integrated. Refer to your system-management software documentation for
specific information about accessibility features and keyboard navigation.

Tip: The IBM Inventory Tool topic collection and its related publications are
accessibility-enabled for the IBM Home Page Reader. You can operate all features
using the keyboard instead of the mouse.

You can view the publications for IBM Inventory Tool for Microsoft System Center
Configuration Manager, v5.0 in Adobe Portable Document Format (PDF) using the
Adobe Acrobat Reader. You can access the PDFs from the IBM Inventory Tool for
Microsoft System Center Configuration Manager, v5.0 download site.

IBM and accessibility

See the [Human Ability and Accessibility Center Website| for more information
about the commitment that IBM has to accessibility.
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Notices

This information was developed for products and services offered in the U.S.A.
IBM may not offer the products, services, or features discussed in this document in
other countries.

Consult your local IBM representative for information on the products and services
currently available in your area. Any reference to an IBM product, program, or
service is not intended to state or imply that only that IBM product, program, or
service may be used. Any functionally equivalent product, program, or service that
does not infringe any IBM intellectual property right may be used instead.
However, it is the user's responsibility to evaluate and verify the operation of any
non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter
described in this document. The furnishing of this document does not grant you
any license to these patents. You can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
US.A.

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of express or
implied warranties in certain transactions, therefore, this statement may not apply
to you.

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will be
incorporated in new editions of the publication. IBM may make improvements
and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for
convenience only and do not in any manner serve as an endorsement of those Web
sites. The materials at those Web sites are not part of the materials for this IBM
product, and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it
believes appropriate without incurring any obligation to you.
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Trademarks

IBM, the IBM logo, and ibm.com® are trademarks or registered trademarks of
International Business Machines Corporation in the United States, other countries,
or both. If these and other IBM trademarked terms are marked on their first
occurrence in this information with a trademark symbol (° or ™), these symbols
indicate U.S. registered or common law trademarks owned by IBM at the time this
information was published.

Such trademarks may also be registered or common law trademarks in other
countries. A current list of IBM trademarks is available on the web at
land trademark information| at http:/ /www.ibm.com/legal/copytrade.shtml.

Adobe and PostScript are either registered trademarks or trademarks of Adobe
Systems Incorporated in the United States, other countries, or both.

Cell Broadband Engine is a trademark of Sony Computer Entertainment, Inc., in
the United States, other countries, or both and is used under license therefrom.

Intel, Intel Xeon, Itanium, and Pentium are trademarks or registered trademarks of
Intel Corporation or its subsidiaries in the United States and other countries.

Java" and all Java-based trademarks are trademarks of Sun Microsystems, Inc., in
the United States, other countries, or both.

Linux is a registered trademark of Linus Torvalds in the United States, other
countries, or both.

Microsoft, Windows, and Windows NT are trademarks of Microsoft Corporation in
the United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other
countries.

VMware, vCenter, and vSphere are trademarks of VMware Corporation in the
United States, other countries, or both.

Other company, product, or service names may be trademarks or service marks of
others.
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Important notes

View important assumptions about terminology and claims.

Processor speed indicates the internal clock speed of the microprocessor; other
factors also affect application performance.

CD or DVD drive speed is the variable read rate. Actual speeds vary and are often
less than the possible maximum.

When referring to processor storage, real and virtual storage, or channel volume,
KB stands for 1024 bytes, MB stands for 1°048576 bytes, and GB stands for
1-073°741824 bytes.

When referring to hard disk drive capacity or communications volume, MB stands
for 1000+000 bytes, and GB stands for 1¢000<000+000 bytes. Total user-accessible
capacity can vary depending on operating environments.

Maximum internal hard disk drive capacities assume the replacement of any
standard hard disk drives and population of all hard disk drive bays with the
largest currently supported drives that are available from IBM.

Maximum memory might require replacement of the standard memory with an
optional memory module.

IBM makes no representation or warranties regarding non-IBM products and
services that are ServerProven, including but not limited to the implied warranties
of merchantability and fitness for a particular purpose. These products are offered
and warranted solely by third parties.

IBM makes no representations or warranties with respect to non-IBM products.
Support (if any) for the non-IBM products is provided by the third party, not IBM.

Some software might differ from its retail version (if available) and might not
include user manuals or all program functionality.
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Readers’ Comments — We'd Like to Hear from You

IBM System x

IBM Inventory Tool for

Microsoft System Center Configuration Manager
User's Guide

Version 5.0

We appreciate your comments about this publication. Please comment on specific errors or omissions, accuracy,
organization, subject matter, or completeness of this book. The comments you send should pertain to only the
information in this manual or product and the way in which the information is presented.

For technical questions and information about products and prices, please contact your IBM branch office, your
IBM business partner, or your authorized remarketer.

When you send comments to IBM, you grant IBM a nonexclusive right to use or distribute your comments in any
way it believes appropriate without incurring any obligation to you. IBM or any other organizations will only use
the personal information that you supply to contact you about the issues that you state on this form.

Comments:

Thank you for your support.
Send your comments to the address on the reverse side of this form.

If you would like a response from IBM, please fill in the following information:

Name Address

Company or Organization

Phone No. Email address
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